
True Pulse A2500® Quick Start Guide

Connecting the device

Note: If a custom coil configuration is desired, remove the coil from the Mitt cover, and separate the coils (red tape 
bundle and green tape bundle) to the BUTTERFLY shape. See the PHx® website video: “How to use the True Pulse A2500”.

Power 
switch

Applicator connectors

Connect device to wall. 

See how to connect applicator 
correctly below. 
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1.

2A. Choose an applicator coil. Select Mat, Mitt or 
Pouch, then plug the connector receptacles on the 
back of the A2500 (put the dual connection deal 
here).

2B. Connect the connector receptacles. Each coil 
has 2 connectors, make sure the connector with 
the red dot is plugged into the socket with the 
red dot. (shown on Image 4).

MittMat Pouch
Groove

Insert groove into 
grove opening

Push connector in 
towards the device

Turn clockwise until 
you hear a “click”

Red dot

Connector 
red dot

Same procedure for 
red dot connector. 

3. Turn on and set session intensity. Turn on power switch on the back of the device and set the desired time and 
intensity levels on the front of the A2500. See next page for instructions. 

To REMOVE connector, press down and slide the silver metal locking tab back and away from the A2500  
(see green arrows on image 4).

Make sure the red 
dot connector is 
plugged into the 

red dot side
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Our power cord is a system that automatically adjust to any changes in global power supply and converts the current to 12v DC input. 
Power cord substantially reduces EMI and other frequencies to levels that are far below U.S. government approved maximum levels.



Q U I C K  S T A R T  G U I D E

Scan the code with your phone to view 
Pulsed Harmonix YouTube channel
Or visit our website at PulsedHarmonix.com/videos

The True Pulse A2500®’s design allows users to explore a variety of therapy durations and intensity settings to 
accommodate various conditions, or heath maintenance regimens.

Session Set-up Procedure

  Indicates your 
connections are not  

set-up properly.

Check connections  
red light

 Indicates the level of 
Pulses Per Second (PPS)

Pulse activity blue light

Power indicator “green light”

Increases PPS
Decrease intensity

See table below for time 
combinations  

Time increments

Increase intensity
Decreases PPS

From 15 min. - 3 hours 45 min.  
15 min. increments

Increases time of therapy

IMPORTANT: The duration of the session must be selected before 
choosing the desired intensity setting, otherwise pulsing will not begin.

1

 Indicates the device is on

2

Press the Duration button to set the treatment session duration. Each time the Duration button is pushed, 15 minutes 
is added to the session time up to a maximum of 3 hours and 45 minutes. The next press of the Duration button, 
after the maximum time, ends the session time and stops pulsing.

1.

Press the Increase/Decrease Intensity Adjustment buttons to adjust the intensity of pulses per second (PPS).2.

*While the session is in progress, the intensity can be increased or decreased without interruption of the session.


